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Advanced Business Solutions has been a
leading developer of business management
software for more than 20 years. Designed
for a wide range of public and private sector
organisations of differing size and complexity,
our product portfolio aims to maximise both
efficiency and effectiveness whilst providing
extensive flexibility.

eBIS Exchange (eBIS) is the robust workflow
engine within the Smart Business Suite which
facilitates the secure flow of transactions around
your business to enable devolved decision-making.
Simple to use and administer, yet sophisticated in
its operation, eBIS can be deployed as part of a
Smart Business Suite implementation but also has
many benefits as a stand-alone workflow solution.

eBIS delivers high return on investment for
companies wishing to keep their administration
overheads to a minimum. Customer case studies
consistently prove that eBIS enables organisations
to increase their levels of business activity without a
commensurate increase in administrative resources.

How?
e Information is entered once only - at source.

e Accurate, consistent information is available in
real time throughout the organisation for multiple
uses, eg - for accounting, HR, management
reporting, etc.

e Streamlined processing of company
information translates into cost savings, faster
turnaround and the availability of more timely
information for decision-making.

e Spending less time processing transactions
means that every function within the business
can concentrate on adding value in its specialist
area.

e Embedded audit trails maintain a full
history to ensure transactions cannot be lost or
forgotten.

Usually there is no need to change your business’
existing working practices to take advantage of
the many benefits of eBIS — whether already
automated or paper-based.

eBIS integrates with Advanced Business Solutions’
eFinance and eOpenPeople modules, streamlining
the processing of transactions and providing a more
people-oriented workflow throughout your whole
business.

The eFinance and eOpenPeople modules provide
over 40 forms to give your business a valuable head
start in implementing eBIS. For example:

° eProcurement

° Sales invoice requests

° Stock requests

° Timesheets

. Expenses

° Holiday requests (eOpenPeople)

° Absence notifications (eOpenPeople)
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eBIS validates the accuracy and integrity of
transactions at source using built-in quality and
consistency checks within each form. Permission
based access maintains the security and
confidentiality of data throughout its life cycle.

Once entered, the form may require an approval or
sign-off, eg - a purchase order. eBIS routes the form
to the appropriate person and alerts them to the
request.

eBIS helps organisations move towards a paperless
office environment which has significant advantages
over traditional business management systems.
Transactions cannot be mislaid or overlooked and
alerts can be set so that if the required action has
not been taken in the allocated time, the form can
be resubmitted or escalated.

Workflow routing can involve a number of
conditions too. For example, a capital purchase
over £1,000 may require a different sign-off
procedure to a non-capital purchase under £100.
Collecting this information at source means that the
PO is routed accordingly, saving time and ensuring
that each requisition has the correct sign-off.
Changes in purchasing policy, for example, can be
implemented in real time, improving the operation
efficiency of the business.

eBIS enables your entire business to gain advantages in
turnaround times, cost reductions and business agility.

The standard forms from eFinance can be modified
to match your business’ processes exactly. New
forms can also be created to include processes
specific to your organisation in the same eBIS
workflow environment.

A building maintenance request is an example

of a form needed by most organisations; it

can be created and tailored to each customer’s
specific environment and processes. The form
can be routed according to the resource required
(plumbing, electrical, etc) and directed to the in-
house maintenance team or external provider, as
appropriate.

Newly created forms access the same workflow
database, include the same functionality, high
standards of transaction validation and the
associated audit trails. At any point, users can view
the workflow associated with a form and view the
current status of any item (within their security
profile).

eBIS automatically records an audit trail for each form
which tracks its progress through the workflow. As
well as expediting processing times, eBIS builds up

a profile for each user, recording their efficiency in
handling the transactions they are responsible for.
This enables your business to set internal service
levels too, eg - purchase orders will be approved
within 3 working days.

The reporting facilities within eBIS are particularly
strong, enabling users to actively pull the
information which is of interest to them. This

frees other departments from repetitive reporting
cycles, but more importantly, eBIS puts managers
in direct contact with the information they need to
make decisions - in shorter timeframes. In this
way, eBIS helps your entire business to become
more agile in its operations, and more responsive to
prevailing market conditions.

Careful consideration has gone into the installation
process for eBIS too. Using standard templates
from the eFinance module of the Smart Business
Suite, eBIS can be deployed rapidly and easily
matched to your business processes without
changing the way your company operates. It is
sufficiently robust to be rolled out to thousands of
users in a single day.
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The eBIS interface is browser-based (Internet
Explorer or Mozilla Firefox) giving users an
immediately familiar look-and-feel.

Being web-enabled, eBIS allows users working
remotely to access and action the same workflow
database and functions. This proves particularly
useful for companies with multiple sites and, in
the case of head office/branch organisations, eBIS
greatly eases the data processing overhead for
head office personnel.

eBIS also interfaces with SMTP email systems
(such as MS Outlook and Lotus Notes) which can be
used as the primary transport for workflow routing
between users. PDA users can access eBIS on the
move, and customers and suppliers can also be
involved in transactions using secure eBIS forms
sent by email.
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eBIS also provides carrier forms that allow
documents and spreadsheets to be uploaded and
circulated within workflows. Images of original
documents, eg - purchase invoices for approval,
can be circulated within eBIS, reducing the need for
physical storage space, saving money and lowering
the environmental impact of running company
buildings for storage.

Flexible APIs make eBIS an ideal stand-alone
workflow system which can be integrated with your
business’ in-house applications and other packaged
solutions. For example, plug-ins enable eBIS to

be embedded in Microsoft Outlook and the Cognos
Business Intelligence front-end. eBIS’ workflow
functionality becomes a seamless part of the same
system.
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Sent: Tue 19/05/2009 15:07

We have received an invoice which requires your approval.
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Please follow the link
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Advanced Business Solutions’ eBIS workflow
solution is one of the most mature, robust and
flexible applications in its field. It supports

the entire Advanced Business Solutions Smart
Business Suite; it can also be deployed as a
robust, standalone workflow engine; and it can be
integrated with other software applications within
your business.

eBIS can deliver powerful benefits to your
organisation:

o Single data entry at source relieves
administration overheads across your whole
business, enabling accounting & HR functions in

particular to add more value to their operations.

o Powerful reporting capabilities provide
access to more timely information for decision-
making.

o Standard workflow forms make it easy

to get started, yet allow enough flexibility to
tailor eBIS to the way your individual business
operates.

° Transactions cannot be mislaid or
overlooked and alerts ensure timely processing.
A typical eBIS-based eProcurement system
reduces administration costs per order by as
much as 50%.

° eBIS’ browser-based operation seamlessly
supports companies with multiple sites, remote
or roaming users.

° Moving closer to a paperless office operation
and reducing storage space, eBIS helps your
business reduce its environmental impact.

° Delivering a wealth of productivity
improvements, customer case histories show
that eBIS has a consistent ability to enable
companies to increase their workforce without
increasing their administration resources.

° Return on investment can be achieved
quickly with eBIS through swift deployment,
significant administration savings and efficiency
improvements throughout your organisation.
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eBIS Exchange
Workflow

° eBIS wins a National Green Apple
Environmental Award in 2008 to honour its

Advanced Business Solutions has always strived to environmental benefits.

gain the right accreditations within the accounting,

HR and business management industries. Our e  Advanced Business Solutions wins a
company has also gained a number of prestigious Green Hero Award in 2009 recognising its
awards for its products: environmental best practice and commitment to

helping others follow its lead.
° ICAEW accreditation retained since 1994,

o A signatory of the BASDA Code of Practice.

° OpenAccounts, Advanced Business
Solutions’ extended finance solution, is a regular
winner of the Accountancy Age Award for Best
Enterprise Software Package (2000, 2003, 2004
& 2006).

About Business Solutions

Advanced Business Solutions, an Advanced Computer Software Group plc company, provides leading integrated business applications and services that enable
public, private and third sector organisations to retain control, improve visibility and gain efficiencies whilst continually improving corporate performance.

It's award-winning software systems comprise core financial management, procurement, human resource and payroll systems, integrated with a range

of collaborative, document management and business intelligence solutions . It also provides managed and bureau service options.

Advanced Computer Software Group plc is the UK’s leading supplier of software and IT services to the health, care and commercial sectors.
It comprises 3 main divisions and has 7000 customers and 800 staff worldwide.
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